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SUMMARY
Experienced in leading global teams to deliver AI-enabled software products, emphasizing reliability, security, and measurable 
business impact. Proven track record in AI and cloud strategy, scaling AI initiatives from pilots to production. Adept at managing 
IT and information security in 24/7 enterprise environments.

EXPERIENCE

Tweddle Group,  VP, Software Engineering & AI
Mar 2025 - Present
Promoted to lead global Software Engineering and AI across the US, India, and Europe. Own execution across architecture, 
platform engineering, DevOps, infrastructure, and delivery for software products and core platforms including Tracer, Guided 
Diagnostics, Service Portals, and many others. 

Tweddle Group,  VP Technology/AI & Cloud Strategy
2022 - Apr 2025
Led enterprise AI and cloud strategy across platform, delivery, security, and operations, scaling AI initiatives from pilots to 
production.

Tweddle Group,  Senior Director, IT & Information Security / Director of IT
2016 - 2022
Owned IT and information security leadership for a 24/7 enterprise environment, managing infrastructure, operations, risk, and 
security programs while partnering closely with executives and business leaders.

Tweddle Group,  Information Technology Manager
2011 - 2016
Led infrastructure and operations delivery across servers, storage, networking, monitoring, and end-user support, with global 
coordination and on-call coverage.

Tweddle Group,  Systems and Network Engineer
Jun 2007 - 2011
Provided hands-on engineering and operational support across servers, storage, and network infrastructure, supporting 
upgrades, site expansion, and day-to-day troubleshooting.

Innovationpointes, LLC,  Founder / CTO
2022 - Present
Founded following my MBA completion. AI and cloud consulting focused on production readiness: strategy, governance, AWS 
cost optimization, and rapid MVP/POC delivery.

McKesson,  PRODUCT SYSTEMS ENGINEER
Feb 2003 - May 2007
Bridged communications with large teams in order to configure and implement and support product systems for utilization by 
pharmacies.

Aspiryon, LLC.,  NETWORK ENGINEER
2000 - 2002
Provided expert consultancy regarding IT systems, implementing system upgrades, and facilitating transitions to modern 
processes aligned to the established infrastructure.

EDUCATION
Loyola University Chicago
Bachelor of Business Administration - BBA  •  Business Administration and Management, General

University of California, Berkeley, Haas School of Business
Artificial Intelligence: Business Strategies and Applications
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Western Governors University
Master of Business Administration (M.B.A.)  •  Management | Economics | Marketing | Accounting | Leadership | 
Finance |Strategy
Bachelor of Science - BIT •  Information Technology

LICENSES & CERTIFICATIONS

AWS Certified AI Practitioner

AWS Certified Machine Engineer 
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